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A. Chapter 3: Home Page and Resources 

This section provides information on the purpose and features of the “Home” page. The “Home” page is 
the page that loads after successful login to the DRGR System. The “Home” page provides access to key 
features such as “My Announcements,” “My Resources,” and “My Action Items.” It also provides 
information on the user’s DRGR User Account under the “My Account” heading and a link to the My Profile 
module, which is further described in Chapter 7. 

A1. Access the Home Page 

The “Home” page serves as the landing page of the DRGR System after a user has successfully logged in.  

User Role: Grantee Users and HUD Users Menu Option:  

Purpose: Allow Grantee Users and HUD Users to access the “Home” page of the DRGR System. 

Complete the following steps to access the “Home” page of the DRGR System: 
 

1 In the DRGR System, select the Home module, or icon located in the Navigation Bar. 

 

 

2 The “Home” page will load providing users access to the following key features: “My Account”, 
“My Announcements” (See Section B1), “My Action Items” (See Section B2), and “My Resources” 
(See Section B3).  
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B. Home Page Features 

Feature Description 

 
“My Announcements” provides links to important DRGR 
System news with the most current news appearing first. 

 

“My Resources” provides links to DRGR System resources, 
including this DRGR User Manual, Fact Sheets, Data 
Upload Templates, as well as upcoming and past training 
materials. 

 

“My Action Items” display a list of pending items that 
require completion and are specific to the role(s) and 
privilege(s) of the DRGR User. 

 

B1. My Announcements 

User Role: Grantee Users and HUD Users Menu Option:  

Purpose: Allow users to view further information on a particular announcement. 

Complete the following steps to view further information on a particular announcement: 
 

1 In the DRGR System, announcements are in collapsed view under the “My Announcements” 
feature. To view further information, select the desired link. 

 

 

 

 

2 The “Announcement” page will load, allowing users to read additional information regarding that 
announcement.  
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User Role: Grantee Users and HUD Users Menu Option:  

 

 

 
 

 

 

 

 

B2. My Action Items 

The tasks that appear in “My Action Items” are dependent on the user’s role. 
All users in an organization with the same User Profile Roles will receive the 
same Action Items for that role (User Profile Roles are described in Chapter 5). 
Once any user completes an action item, that item is cleared from the list of 
all users with that role. Further information on which Action Items are 
displayed for each User Profile Role can be found here in the Fact Sheet 
entitled, “DRGR Action Items Quick Guide.” Fact Sheets can be accessed under 
the “My Resources” section of the “Home” page.  

 

 

 

The remainder of this page is intentionally left blank. 

 

  

TIP! “My Action Items” 
are a great way to 
review tasks awaiting 
your attention that you 
may have missed in 
your email inbox.  
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User Role: Grantee Users and HUD Users Menu Option:   

Purpose: Allow users to view the “My Action Items” detail and actions. 

Complete the following steps to view “My Action Items” detail and actions. 
 

1 In the DRGR System, pending tasks are displayed under the “My Action Items” feature.  

 

 

2 To expand and collapse “My Action Items” detail, select the  button.   
 

 

 
 

 

3 The “My Action Items” detail will be displayed. 
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User Role: Grantee Users and HUD Users Menu Option:   

4 
To complete a task in the “My Action Items” list, select the edit icon under the “Action” 
column, next to the desired task.  

 

 

 

 

 

B3. My Resources 

DRGR Users have access to several resources regarding the DRGR System including guides, fact sheets, 
tools, and training materials. Resources are found on the HUD Exchange and are linked in DRGR on the 
“Home” page under the “My Resources” section.  The following steps describe how to access “My 
Resources.”  

User Role: Grantee Users and HUD Users Menu Option:   

Purpose:  Allow users to access additional resources regarding the DRGR System. 

Complete the following steps to access additional resources regarding the DRGR System. 
 

1 Select the link for the desired resource under the “My Resources” heading. 

 

 

 

 

 

 

 

 

 

2 This will load a separate window with the HUD Exchange website’s DRGR page, which contains 
all available DRGR resources to date. Scroll down on the HUD Exchange page to review available 
materials.  
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User Role: Grantee Users and HUD Users Menu Option:   

 

  
 

 

Note that the HUD Exchange and HUD.gov also includes other useful 
links to assist Grantees. On the right side of the DRGR page under “Ask 
a DRGR Question,” questions can be submitted by Grantees to help 
troubleshoot the DRGR System through the HUD Exchange Ask a 
Question (AAQ) system at https://www.hudexchange.info/get-
assistance/my-question/. Once the question is submitted, a TA 
provider or HUD staff member will provide a response, typically within 
three (3) business days. 

Grantees can also request direct or remote TA through the HUD Exchange for more complex 
troubleshooting needs at https://www.hudexchange.info/technical-assistance/. Grantees should consult 
with field office staff before submitting TA requests. The CPD Technical Assistance Division determines 
approval of all submitted TA requests.  

All DRGR Users are encouraged to sign-up for the HUD Exchange DRGR Mail List 
(https://www.hudexchange.info/mailinglist/subscribe/) and the HUD.gov mailing list 
(https://www.hud.gov/subscribe/mailinglist) to receive announcements related to future DRGR System 
releases and technical assistance resources.  

 

 

The remainder of this page is intentionally left blank. 

 

 

 

TIP! The HUD Exchange and 
HUD.gov provide additional 
resources for Grantees on HUD 
programs and requirements, 
including DRGR functionality 
and news about DRGR updates.   

https://www.hudexchange.info/get-assistance/my-question/
https://www.hudexchange.info/get-assistance/my-question/
https://www.hudexchange.info/technical-assistance/
https://www.hudexchange.info/mailinglist/subscribe/
https://www.hud.gov/subscribe/mailinglist
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C. DRGR Frequently Asked Questions (FAQ) 

The DRGR FAQ is an archive of previously submitted questions and answers, organized by DRGR Module, 
and includes step-by-step instructions to navigate the DRGR System.  

User Role: Grantee Users and HUD Users Menu Option:  

Purpose: Allow Grantee Users to access DRGR Help Desk Frequently Asked Questions (FAQ). 

 
Complete the following steps to access the FAQ: 

 
1 In the DRGR System, select the Administration module, or  icon, located in the 

navigation menu. 

 

 

 

 

2 This opens up the dropdown menu items for the Administration module. Below the Utilities menu, 
select the <FAQs> option.  

 

  
 

3 The “FAQ” page allows users to search for existing questions and answers. Enter text in the “Search 
by Keyword” field and select <Submit>. The search results are sorted by category and question 
relevance. To view the FAQ, select the <View> link for the desired FAQ. 
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